TELEFPHONE
CORPORATION

PO BoxB80O38 « Mt Vernon, Oregon 87885 +« [(B41)5832-4411 « FAX (B41]832-4498

October 9. 2013

Electronic Filing

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street. SW

Washington, DC 20554

Re: WC Docket No. 10-90 & 11-42
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481
Dear Ms. Dortch:

Enclosed herein is the annual report for Oregon Telephone Corporation-MTE, Study Area Code
533336 pursuant to §54.313/54.422 of the Commission’s rules,

Please contact me with any questions at:

Phone: 541-932-4411
Email: dkluser@ortelco.net

Copies to:

Universal Service Administrative Company
Electronic Filing
Washington. DC 20036

Public Utility Commission
Electronic Filing



FCC FormAS1
FCC Form 481 - Camrier Annual Reporting OMB Control No. 3050-0985/0MB Cantrol No. 3060-08110
Data Collection Form Iy 2013
<010> Study Area Code Baseat
<015> Study Area Name Ureyon Tel. Corg. (MTE ~ Ozeyon)
<020> Program Year Sl
<030> Contact Name: Person USAC should contact DELINDA KLUSER
with questions about this data
<035> Contact Telephone Number: 531 932 4411
Number of the person identified in data line <030>
<039> Contact Email Address: dxluserfBortaleo. nat
Email of the person identitied in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS red
) fr:hk box whr complete}
<100> Service Quality Improvement Reporting (complete atioched worksheet) TR NNV
<200> Outage Reporting (voice) feompete atioched worksheet)
<210> <—- check box if no outages to report
<300> Unfulfilled Service Requests (voice) i [ :
<310> Detail on Attempts (voice) fattoch descriplive dorument]
<320> Unfulfiled Service Reguests (broadband) [
<330> Detall on Attempts (broadband) {ottach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {(broadband)
<440> Fixed 8.0
<450> Mabile
<S00> Service Quality Standards & Consumer Protection Rules Compliance {eheck to indicate cenification) v
<510> E‘;;g 1Eerhi0 fattoched descriptive documeni} W
<600> Functionality in Emergency Situations feheck to indicote rertification) v
<610> [92333ferBll {attached descriptive document) v
<700> Company Price Offerings (voice) fcomplete artached worksheel]
<710> Company Price Offerings {broadband) {complete attoched worksheet)
<B00> Operating Companies and Affiliates {eomplete attached warksheel} -
<800> Tribal Land Offerings {¥/N)? O @ {if ves, complete atiached worksheet) v
<1000> Voice Services Rate Comparabili fcheck to mdicate certification)
<1010 [7 fattath dercriptive document}
<1100> Terrestrial Backhaul {¥/N)? O @ fif nat, check to indicate eertifucation; '
<1110> feomplete attached worksheel) v
<1200> Terms and Condition for Lifeline Customers fcomplets sttached workshee!) v
Price Cap Carrlers, Praceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Corriers affifiated with Price Cap Lacal Exchange Carriers
<2000> {check to mdicate cectification)
<2005> fcomplete attached worksheet)
Rate of Return Carriers, Proceed to dditional Do tion Warksheet
<3000> feheck to indicate certificotion) v N
<3005> {complete attoched worksheet) v M

1010772013
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Page 2

{100} Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No  3060-0986/0MB Cantral No. 3060-0819
July 2013
<010>  Study Area Code e
<015>  Study Area Name areqcn Tel. Corp. MFE - Ozejer)
<020>  Program Year ~024
<030> Contact Name - Person USAC should contact regarding this data SELIRDA FLUSIR
<035> Contact Telephone Number - Number of person identified in data line <030> 41 232 4411
<039> Contact Email Address - Email Address of person identified in data line <030> o0& sewrdezivico.ret
<110> Has your company received its ETC certification from the FCC? {yes /na) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> year plan” filed with the FCC? {yes/no) O @
If your answer to Line <111> is yes, then you are required to file a progress
report, an line <112> delineating the status of your company's existing §
54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephaony service.
<112> Attach Five-Year Service Quality Impravement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}{1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document {.pdf)
Please check these bhoxes below to confirm that the attached POF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census hlock as appropriate.
<113> Maps detalling progress towards meeting plan targets m
<114> Report how much universal service (USF) support was received
<115» How (USF) was used to improve service quality
<116> How [USF}was used to improve service coverage |
<117> How (USF) was used to improve service capacity D—
<118> Provide an explanation of network improvement targets not met I i

in the prior calendar year.

1000712013
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Page 3

{200} Service Qutage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code e
015>  Study Area Name Ore jon Twl. Sorp. (MTE = areger)
<020> Program Year G4
<030> _ Contact Name - Person USAC should contact regarding this data DELEACA. AL ER
<035> Contact Telephone Number - Number of person identified in data line <030> %41 932 4411
<039>  Cantact Email Address - Email Address of person identified in data line <030> arlusnrivried 23, nel
<220 <a> <b2> <h3> <b4> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Muitiple
Number Time Date Time Custamers Affected| Total Number of Affected Description {Check Study Areas Service Qutage Preventative
Customers {¥es / Na} all that apply} {Yes [ No} _ Resolution Procedures

aeaﬂﬂehé(%

10/07/2013
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Page 4

{700) Price Offerings including Voice Rate Data

FCC Farm 481

Data Collection Form OMB Control No  3060-0986/0MB Conitrol No 3060-0819
July 2013
<010>  Study Area Cade 2330
<015>  Study Area Name Gregon Teo. Corp. IMPE - Jregon)
<020>  Progrum Year =014
<030> _Contact Name - Person USAC should contact regarding this data LELINGA KLUSER
<035> Contact Telephone Number - N of person identified in dota line <030> 741 w32 441:
<039> _ Contact Email Address - Email Address of person Identified in datd fine <030> drluserduriel 2a.net
<701> Residential Local Service Charge Effective Date 17302013
<702> Single State-wide Residential Local Service Charge
<703> <al> <a2> <33> <bl> <b2> <b3> <hd> <b5> <>
Residential Local Mandatory Extended Area
| State _ Exchange {ILEC) SAC (CETC) Rate Typa Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fea

-- See attached worksheet

10/07/2013
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Page 5

{710} Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986 /0OMB Control Ne. 30600813
july 2013
<010>  Study Area Code 3243
<015>  Study Area Name il Tel. Corp. (UTE = Gregan)
<020> Program Year ~ul%
<030> Contact Name - Person USAC should contact regarding this data LELINLA KLUSER
<035>  Contact Telephone N - Number of identified in data line <Q30> >4} Y342 441
<039> Contact Email Address - Email Address of person identified in data line <030>  4Rluseréc:telco.nes
<711> <al> <al> <bl> <h2> <c> <di> _sd2> <d3> >
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service- | Usage Allowance | Action Taken When
State Exchange {ILEC) Residential Rata foey Total Rate and Fees [Mbps) Upload Speed (Mbps] {GB) Limit Reached {sefect )
-- Sep attached
work; f -

10/0742013
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Page 6

(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No  3060-0886 /0OMB Contral No  3060-0819
July 2013
<010> Study Area Code HLdads
<015>  Study Area Name Sreasn Tel. Lorp. (MIE = Drsgen)
<020> Program Year MUY
<030> Contact Name - Person USAC should contact regarding this data SELINDA KIGSER
<035> _Contact Telephone Number - Number of person identified in data ling <030> 244 w23 44i:
<039> Contact Email Address - Email Address of person identified in data ling <030>  dx! a.erear-n ce.nal
<810>  Reporting Carrier RERANG, 3
<811> Halding Company argon TriepRars Corp
<812> Operating Corgganv Tre e lelephone Torsn
<813» <aiy <a2> <a3>
Affiliates SAC Daing Business As Company or Brand Deslgnation

=Sees

10/0712013
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Page 7

{900} Tribal Lands Reporting FCC Form 481
Data Coltection Form OMB Control Na. 3060-0986/0MB Control No 3060-0819
July 2013
<010> Study Area Code “13r6
<015> Study Area Name Gregon Tei, Cark. (TR = Gregon
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data PELINDA RLUSES
<035> Contact Telephone Number - Number of person identified in data line <030> %3: i 3411
<03%> Contact Email Address - Email Address of person identified in data line <030>  artusericrieconme
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Chligation
Name of Attached Daocument {.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, an line 920, demanstrates coordination with the Tribal

government pursuant to § 54.313{a)(9) includes:

Select
{Yes,No,
NA)
<921>  Needs assessment and deployment planning with a focus on Tribal
cammunity anchor institutions; m

<822> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Comgpliance with Tribal Business and Licensing requirements.

100772013 Page 7



Page 8

{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contral Ne  3060-0819
Suly 2013
<010> Study Area Code ©3a33.,
<015> Study Area Name iimzan Tei. Jurp. OTE = ciregang
<020> Program Year J54
<030> Contact Name - Person USAC should contact regarding this data BELEINS KLLUSES

<035> Contact Telephone Number - Number of person identified in data line <030> i w2 445
<D39>  Contact Email Address - Email Address of person identified in data line <030>  akiuscrdurteles. sier

Please check this box to confirm no terrestrial backhaul v
<1120> aptions exist within the supported area pursuant to § 54.213(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> o
upstream within the supported area pursuant to § 54.313(G)

V0KT/2012 Page 8



Page 9

{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMSB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 52358

<015> Studv Area Name Iregn Tes. Carr. (MIE - Sregon)

<020> Program Year 2414

<030> Contact Name - Person USAC should contact regarding this data JELAMA SLLER

<035> Contact Telephone Number - Number of person identified in data line <030>  =4* #%: 44
<039> Contact Email Address - Email Address of person Identified in data line <030>  drivs=rdarecizo.net

$323360r 1222

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of attached document {.pdf)

<1220> Link to Public Website HTTP Grep:/fwew . pus.stane. 21 us/Pages. 13pEsotap.avER

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a){2) annuat reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information deseribing the terms and conditions of any voice  [[ v |
telephony service plans offered to Lifeline subscribers,

J+

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

1000712013 Page 9



Page 10

{2000) Price Cap Carrler Additional Documentstion

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No  3060-0819
Including Rote-of-Retern Carners affiliated with Price Cap Local Exchange Carniers Juiy 2013

<010>  Study Area Code 33332

015>  Study Area Name Jrequen Pel. ok, (MTE = regont

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding thls data OELINDA ELUSER

<035> Contact Telephone Number - Number of person identified in data line <030> %4t 332 441}

<039> Contact Email Address - Email Address of person identified in data line <030>  aXiuseracrtizo.met

CHECK the haxes below to note ¢ pliance as a reciplent of Incr Connect America Phase | support, frozen High Cost suppart, High Cost support te offset access charge reductions, and Connect America Phase Il
support as set forth in 87 CFR § 54.313(b),{c),{d),{e} the informatian reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carvier Receiving Frozen Suppoart Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
<2016> Certification Support Used to Bulld Broadband

Connect America Phase Il Reporting {47 CFR § 54.313{e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 (e){3}{ii). as a recipient
of CAF Phase il support shall provide the number, names, and addresses of
comununity anchor institutions ta which began providing access to broadband
sarvice in the preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

10/07:2013

Page 10



(2000) Rate OF Retumn Carrier Additional Documantation

FOr Form 481

Data Colisction Form OMB Control No  3060-0986/0M8B Control No  3060-0819
July 2013
EEESEY
<010>  Study Area Code R
015> _ Swudy Area Mame Jpmgon Tel. Corp. (MTE - Drwgon)
=<020>  Program Year 20:4
<030>__ Contact Naine - Person USAC should contact ding 1his darR UELINUA KLUSEn

<035> _ Contact Tefephone Number - Number of person wlentified in data line <030> =41 932 441
<030>  Contact Email Address - Email Address of person identified in data line <030> _ gklvuzwrdereel so.net

CHECH the boxes below to note compliance on [t flve yoar service quality plan (pursuant to 47 CFR § 54.202(a)) and, for pri y held carriors,

13010)

{3011)

(2012)
(3013)
{3014)

{3015)
{3018)

(3017)

@a13)
{3020}

{3021}

{3022)

{3023}
{3024)
(8025)
{3028}

CFR § 54.313(f§2}. | further zertify that the information reported on this form and in the

[ with the financial reporting i set torth In 42
hed belaw is

Progress Report on 5 Yeur Plan

Milestone Certification {47 CFR §54.313(1(1)0)}
Ptease check this box to confirm that the attached POF , on line 3012,

Name of Attached Document Listing Required Informatien

the required inf ton pursyant ta § 54,313 (Hl1lfil asa
recipient of CAF Phase Il support shalt provida the avmber, names, and
ddi of community anchor ions 10 which began providing
access {0 broadband service in the p ding year,

Community Anchar Institutions {47 CTR § 54 313B{1){d)}

I your company a Privately Held ROR Carmier [47 CFR § 54.313IN(2)}

If yes, does your company file the RUS annuai report

Please check these boxes to confirm that the attached #DF, an line 3017,
contains the requiréd eformation pursuant to § 54.311(f1{2) compliance
requirey:

Electronic copy of thew annual AUS reports {Operating Report for
Telacommunications Sarrawers)

Name of Allaches Dacument Listing Required Informahon

POF of Balance Sheet, income Statement and Statement af Cash Flows

IT the respensa is yes on line 3014, attach your company’s RUS annual
report and ali required documentation Name of Attached D Listing Reg
If the response s no on ime 3014, s your campany audited?

If the response 15 ye1 on line 3018, piease check the boxes below te
confirm your submissson, on line 3026 pursuant to § 54.313{f){2), cantains

Erther a copy of their sudited financial statement; or {2} a financial report
u a farmat corsparable 1o RUS Operating Repart for Telecommunications
PDF of Balance Sheet, Income Statement and Statement of Cash Flaws

M intter 1ssudd by the mdependent certified public accountant
that perf d the ¢company's {i audir,

IF the response is no on hne 3018, please check the boxes below

to caniiem yaur submussion, on fine 3026 pursuant to §54.313(f)(2),
contans:

Copy of theu financial atement which has been subject to review hy an
independent centified public accountant; or 2] a financial repor ina
format camparable to RUS Operating Report for Telecommunications

Borrowars,

Underlying infe wn subj 103 revigw by an mdepandent certfied
public accountant

Underlying taanaflicer c

PDF of Balancs Sheet, income Statemant and Statement of Cash Flows

Attach the worksheet ksting required information Name of Listing d Informavon

Lt

e | (vesitio)
[ Jresimo)

(ra)
533136 dLY

L__Jives/io}

=
|
el

-

=
=

5333 nar 2220

1072013
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Page 12

Cartification - Reporting Carvier FCC Form 481
Pata Collection Form OMB Control No. 3060-0986/OME Control No  3060-0819
July 2013
<010>  Study Area Code it
<015>  Study Area Name Ureqon Tei. Lorp. IMTE - Cregon)
<020> Program Year 2034

<030>  Contact Name - Person USAC should contact regarding this data  PELINDA FLUSER

<35> Contact Telephone Number - Number of person identified in data line <030> 531 238 4485

<039>  Contact Email Address - Email Address of person identified in data line 030> 9Rldsstfosteloc.nst

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 certify that | am an officer of the reporting carrier; my respansibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciptents; and, to the best of my knowledge, the information reported on this form and In any sttachments Is accurate,

Ctegrn Tei. T¢rp. (MTE - Qregond

Name of Reporting Carrier:
CERTIFIED UNLINE

Signature of Authorized Officer: Date

Printed name of Autharized Officer, ¢! nda Kluse:

Title or position of Authorized Officer; “17@-Pres, Manzger

Telephone number of Authorized Officer:  S41-%32-44 1
Fsgtud\f Area Code of Reporting Carrier: i Filing Due Date for this farm; 0 '33/23!

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 UW.5.C §§ 502, S03(b), or fine or imprisenment
under Title 1B of the United States Code, 18 U.5.C § 1001,

10/07/2013

Page 12



Page 13

Certification - Agent / Carvler FCC Form 481
Data Coltection Form OMB Control No  3060-0886/0MB Controf Mo 3060-0819
Iuly 2013
LENEELS

<010> _ Study Area Code
<015>  Study Area Name
<020> Program Vear i 1

<030> Contacl Name - Person USAC should contact regarding this data UELINDA KLUAFR

<035> _ Contatt Telephone Number - Number of person identified in data line <030> 541 §30 441

<039>  Contact Email Address - Email Address of persen identified in data line <030>  #R.userderis.cc.ral

Caggon Tel. Coup. (MTE - Dreacn)

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent)_ s authorized to submit the Infermation reportsd on behalf of the reporting carriar. |
laleo certify that | am an officer of tha reporting carrier; my responsibilitles inciud ring tha y of the annusl data reporting requirements provided to the authorized
lagent; and, to the bast of my knowledge, the reports and date provided ta the authorized agent is rat:

|Name of Authorized Agenl:
Name of R ing Carries:
Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

itle or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form-

Persans willfully making False statements an this farm can be punished by fine or forfefture under the Communications Act of 1934, 47 U.5.C. 6§ 502, 503(b], ar fine or imprisonment
under Title 18 of the United Siates Code. 18 US.C §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reparts for CAF or L1 Recipients on Behalf of Reporting Carrier

I, as pgent for the reperting carrier, certify that | am suthorized 10 submit the annual reports for universal service support recipients on behatf of the reparting carrler; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Authorized Agent or Employee of Agent:

ture of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employes of o

itle or position of Authorized Agant or Employee of Agant
[Telsphone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false stataments on this form can be punished by fine or farfe ture undar the Communications Act of 1934, 47 U.S.C_ &4 502, 503{b), or fine or imprisonment under Tille
18 af the United States Code, 18 U.S.C. §1001.

Page 13
10407/2013
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{800} Operating Companies FCC Form 481

Data Collection Form OMB Cantrol No. 3060-0986/0MB Control No  3060-0819
July 2013

<010>  Study Area Cade

<015> Study Area Name Grepen Ter. lurp. (MMIE - Lregan)
<(20> Program Year Auld
<030> _Contact Name - Person USAC should contact regarding this data SELINLA KITZER

<035»  Contact Telephone Numbar - Number of person identified in data line <030> 31 44 4411

<039»  Contact Email Address - Email Address of person identified in data line <Q30>  dxlusnidori=idn.unt

«<810> Reperting Carrler

Oregon Jelcphote Jorg

<811> Holding Company

<812> _Operating Company ! e A
<813» <al> <a2> <a3>
Aftiliates SAC Doing Business As Company or Brand Designation
Oregon Telephone Corporation 832364 Oregon Telephone Corparation

10/07/2013
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{800) Operating Companies FCC Form 481

Data Collection Form OMB Cantrof No. 3060-0986 /0B Cantrol No, 30600819
July 2013
<010>  Study Area Code bt
<015> Study Area Name Jzagon Tel. Jorp. (MTE - Oredjon)
<020>  Program Year culd
<030> _Contact Name - Person USAC should contact regarding this data DELINDA RLUSER

<035>  Contact Telephone Number - Number of person identified in data line <030> %1 "4 441:

<039>  Contact Emall Address - Email Address of person identified in data line <030>  driuswziorcoiau. et

Jregon Teiepnone Carp=-MTE

<810> Reporting Carrier

Greqgen Teluphane Corp

<B11> Halding Company

<812> Operating Company wrean Trlvphore Cuep
<813 <al> <adr <a3>
Affiliates SAC Doing Business As Campany ar Brand Designation
Oregon Telephone Corporation 532 36Y Oreqgon Telephone Corporation

10/08/2013



510
Service Quality Standards & Consumer Protection Rules Compliance

Study Area Code 533336

Study Area Name Oregon Telephone Corporation-MTE
Program Year 2014

Contact Name DELINDA KLUSER

Contact Telephone Number 541 932 4411

Contact £-Mail Address dkluser@ortelco.net

Consumer Protection

Oregon Telephone Corporation-MTE complies with the requirements of 47 CFR Part 64 Subpart
U, Customer Proprietary Network Information and the Federal Trade Commission Red Flag
rules to prevent identity thefl, A manual for each of those programs is in place and is part of the
employees” handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

Oregon Telephone Corporation-MTE complies with the service standards of the State of Oregon
as promulgated in the Oregon Administrative Rules 860-034-0390. Retail Telecommunications
Service Standards for Small Telecommunications Utilities,




610
Functionality in Emergency Situations

Study Area Code 533338

Study Area Name OREGON TELEPHONE CORP-MTE

Program Year 2014

Contact Name DELINDA KLUSER

Contact Telephone Number 5419324411

Contact E-Mail Address I elcp.n:

Exchange Site Name Backup Pwr FuelType Capacity EstRunTime
Harper Harper Central Office 170 Ah 5 hrs Generator Propane 500 gal 200 hrs
Harper Hwy 20 AFC Remate 15 Ah Bhrs N/A N/A N/A N/A
Harper Little Valley AFC Remote 15 Ah 6 hrs N/A N/A N/A N/A
Harper 0ld Stage AFC Remate 15 Ah 6 hrs N/A N/A N/A N/A
Harper Westfall AFC Remote 15 Ah 6 hrs N/A N/A N/A N/A
Harper 4-Corners Calix £3-12¢ Remote 7.2 Ah Shrs N/A NfA N/A N/A

Juntura Juntura Central Office 170 Ah 10 hrs Generator Propane 56 gal 22 hrs



1200

Terms and Conditions for
Lifeline Customers

Study Area Code 533336

Study Area Name OREGON TELEPHONE CORP-MTE
Program Year 2014

Contact Name DELINDA KLUSER

Contact Telephone Number 541 9234411

Contact E-Mail Address dkluser@ortelco.net

54.313 Lifeline customers MOU and additional toll charges

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling
minutes. As for toll, lifeline subscribers, similar to every Oregon Telephone-MTE subscriber, are
free to choose their own toll usage plans through IXCs that serve Oregon Telephone Corp-MTE.



The following financial report contains financial data for both Oregon Telephone Corporation (SAC
532389) and Oregon Telephone Corporation-MTE {SAC 533336). The companies operate on a
consolidated basis and separated results are not available.
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DATE
PART A BALANCE SHEET
BALARCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIDD LIABJLITIES AND STOCKHOLDERS® EQUITY FPRIOR YEAR | END OF PERIOD
CURRENT ASSETS ICURRENT LIABILITIES
* Cash and Equwvalents 1,852,078] 2,580,544 Accounts Payable B8, 222 471, 439%
2 Tash-RUS Consinutton Fund 1 1
3. affuates. Advance Bilings and Paymasis 3, 0E3
3 Tetecom Accounis Recewable 126,795] 126,604 |28 Gustomer Deposts 5,228 5,375
b_Other Accounts Receivable 8€,242 172,327§29 Cument Mat. LIT Dabt 1,514,355 1,886, (el
¢ Neies Receivable 30. Cuirent Mat LT Dett-Rur Dev
4 hor-Affiiates 131, Curcent Mat-Capital Leases
a Telscom. Accounts Receivable 32, Income Taxes Accued 288, 374
b Ofbar Accounts Reconaie 704,077 6121.535035 Olner Tares Accrued
c_fvotes Recevable Other cunemja_gm 233,315 2C1, 36:

5 nterest and Divdends Recervaoie Iss, Total Cusrent Liabilities (25 thru 34) 2,608,331) 2,628, 381
f_Matenal-Regulaled 22,324 12, B2E|LONG-TERM DEBT

7_Maigal-Nonregulateu s Funced DebRUS Notes ik, 117.151] 34,802,379
B Piepayments 41,316 5, 184§a7 Funced DeptRTB Notes 2,%811,785) ,770.583

9 Qlher Cunenl Assels

38 Fundad Dedl-FF B Notes

10. Total Current Assets (1 Thru 9}

3,529,001

. Funded Debt-Other

NONCURRENT ASSETS
11 mwvestment i Altdialed C

40. Funded Debi-Rural Develop. Loan

41 Premiym (Discount) en LT Dot

M

4 Rura: Development

42 Reacquired Dabt

£ Nprcural Development 3,703,584 4,035,579}43 Onligations Under Capiial Lease
12 Otner Invesiments l44. Adv. From Affilisled Companies
2 _Rural Deveiop) 45, Other Long-Term Dabt 1,629,827] i,5:28,048
b Nonrutsl Develupment 74,158 74,158 |48. Towal Long-Term Dabt (36 thru 45) L8,558, 603 18, 202, vel
13_Nonregulutsd Investmerts 165,840 366, 766 JOTHER LIAB, 8 DEF. CREDITS
14 Other Nontusrent Assels 47. Other Long-Term Liabilites 12, =41 i 267
15, Defeded Charges 48. Other Deferrad Credits 1,303,317 1,€40,742
V5. Junsdichonal Differences 49. Other Juristiclional Dfferences
17, Totwl Noncurrent Assets {11 thru 18) 3,943,6C2 4,466, 303]50. Tolal Canar Listwihes and Deferrad Credits (47 lhiu 485 1,336,258] .,e5:1,02%

PLANT PROPERTY, AND EQUIPMENT
15 Tfe-ecom. Plantin-Serv.ce

30,775,494 31,430,103

EQUITY
51. Cap Slock Outsianc. 8 Subscribed

2,.674,715] I.67,715

18 Progerly Held for Fulure Use

I52 Addiicnal Paic.in-Cagital

1%, 2u4 ad, G

20 Plant Under Consiniction

153 Tressury Stock

10,558, 02010, 630, 2761

655, 48y

459, 29984, Mombershg: and Lap. Cert

21._Piaol Adj.. Nonop Flant & Gooowll

22 .ess Aucumulated Deprecation

21,257,495 12.086,717155 Otner Capual

23. NetPlant {18 thru 21 loss 22)

20,377,294| 20,202, &85155, Palronage Capital Credits

24 TOTAL ASSETS [10¢17+23)

27,153,735} 23,558,599

]5?. f Eamings of Marging

[25. Tt Equity (51 thru 573

59. TOTAL LIABHITIES AND EQUITY (35+48+50+58)

Total Equity = 18.94% % of Tolal Assels
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PERIOD ENDING

2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR
1 Local Network Services Revenues 330, 608
2 Network Access Servicas Revenues 5,878,287
3. Long Distance Netwark Sesvices Revenues
4 Camier Billing and Collection Revenues 27,572 33, 3%
5§ Miscellangous Revenues 13,238 £5,545
8 Uncoflectible Revenues 2,131 Syb32
7. Net Operating Revenues (1 thru § loss 8) b,397, %11 b, pLE W
8 Plant Specific Operations Expense 285,132 R TS
9 __Plant Nonspecific Operations Expense (Excluding Depreciation & Amorization) 142,424 14, MGG
10 Depreciation Expense 1,437,685 1,75, 858
11. Amortization Expense
12. Cuslomer Operations Expense 134,611 33,05y
13 Corporate Operations Expense 795,364 893,863
14. Total Opersting Expenses (8 thru 13) 2,845,207 3,525,800
15. Operating Income or Margins {7 less 14} 2,602,524 3,407,.52
16. Other Operaling Income and Expenses 3,358 *.151
17 State and Local Taxes Z, 463 T ]
18. Federal Income Taxes 51Z, 060 843 42
18 Other Taxes 331,870 335,505
20. Total Operating Taxes {17+18+18) 826,419 Logut,c24
21 _Net Operaling income or Margins {15+16-20) 1,779,163 G848, 564
22. Interast on Funded Debt §01,517 985, 5¢d
23. Interest Expense - Capital Leases
td Other interest Expense 22.033 dz.23%
25 Allowanca for Funds Used During Canstruction
26. Total Fixed Charges {22423+24-25) wi4, 80D e@7,821
27. Nonoparating Nel income 473,973 485,178
2B. Extraordinary lems
28 Jurisdiclional Differences
30. Nonregulated Net Income 192,771} 13,716
31, Tolal Net income or Margins {21+27+28429+30-28} 1,226,145 1,657, 602
32 Total Taxes Based on Income 530,554 Tii.B62
33 Relalned Eamings or Margins Beginning-of-Year 20,334,518 1,540,668
34 Miscellaneous Credils Year-lo-Date
35 Dividends Declared (Common}
36. Dividends Declared (Preferred)
37, Other Debits Year-{o-Date
38, Transiers to Patronage Capital
38. Retained Earnings or Margins End-of-Period [{31+33+34) - (35+36+37+38)) 11,540,454 Ls, 356,348
40 Patronage Capital Begmning-of-Year
41. Translers 1o Patronage Capital
42, Patonage Capital Credits Retired
43. Patronage Capita) End-of-Year (#0+41-42) 9 [
44. Annual Debt Service Payments 3,210,600 2,544,377
45. Cash Ratio [{14+20-18-11)/ 7| G.47306 0.423%
46. Operating Accrual Ratio [(14+20+26) /7] 0.9620 0. 80%E
47, TIER [(31+26) /28] 2.3121 L8402
48, DSCR [{(31+28+10+11) / 44) 1.E§274 I.723%
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Decenoer,

PART | ~ STATEMENT OF CASH FLOWS

1.  Beginning Cash {Cash and Equivalents plus RUS Construction Fund) 1,85, @7y
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netincome L R, 8L
Adjustments In Reconcile Net income 1o Net Cash Prowded by Operating Activiies
3 And ECeprecation L. 504 ¥55
4.  Agd, Amornization &
5 Other (Explam)
.nicme Taxfdepr 267,912
Changes in Operaung Assels and Liabilities
6.  Decreasef|Increase) in Accounts Receivable 5,872
7. Decrease/(increase) in Malerials and Inventory (i0, 500,
8.  Decrease/{Increase) in Prepayments and Deferred Charges e, 132
9.  Decreasellincrease) in Other Current Assels 3
10.  Ingiease/(Decrease) In Accounis Payable (403, 728!
11.  Increase/{Decrease) in Advance Bitlings & Paymenls 23,084
12.  Increasel(Decrease) in Other Current Liabililies 1ii, 9340
13.  Net Cash Provided/{Used) by Operations 3, 308, 184
CASH FLOWS FROM FINANCING ACTIVITIES
14 Decreasefiincrense) in Noles Receivable W
15 increase/{Decrease) in Noles Payable <
16.  increase/\Decreasa) in Customer Deposits is0
17 Net increasef{Decrease) in Long Term Debt {Including Current Maturilies) LR2C, 4558
1B, Increase/{Decreasel in Other Liabilities & Deferred Credits 514,771
16.  IncreaseiDecrease) in Capital Stock. Pard-in Capital, Membership and Capital Cerificates & Other Capital T3, 240
20, Lass Payment ol Dividends i
2. Less Patronage Capital Credits Retred 2
22, Other {Explaing
23.  WetCash Provided/{Used) by Financing Activities {2:7,758)
CASH FLOWS FROM INVESTING ACTIVITIES
24, Nel Capital Expenduwas (Property. Plart & Equipment) 654,68}
25 Oiner Long-Term Invesiments 1B, 381
26 Otner Noncurrent Assets & Julisdiclional Differences g
27.  Uther (Explain}
capital exps/eubsidiary inc (TEE.IRE:
28, Net Cash Providedi{Used) by Investing Activities 1L, 344, Up@
29.  NetIncrease/{Decrease) in Cash 1,138,468
30. Ending Cash £, 530, 545

Revision Date 2010
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INDEPENDENT AUDITOR’S MANAGEMENT LETTER FOR TELECOMMUNICATIONS
BORROWERS

March 1, 2013

Board of Directors
Oregon Telephone Corporation
Mt. Vermon, Oregon

We have audited the financial statements of Oregon Telephone Corporation for the years ended
December 31, 2012 and 2011, and have issued our report thereon dated March 1, 2013. We conducted
our audits in accordance with generally accepted auditing standards, the standards applicable to
financial audits contained in Government Auditing Standards issued by the Comptroller General of the
United States, and 7 CFR Part 1773, Policy on Audits of Rural Utility Services (RUS) Borrowers.
Those standards require that we plan and perform the audits to obtain reasonable assurance about
whether the financial statements are free of material misstatement.

In planning and performing our audits of the financial statements of Oregon Telephone Corporation for
the years ended December 31, 2012 and 2011, we considered its internal control over financial
reporting in order to determine our auditing procedures for the purpose of expressing an opinion on the
financial statements and not te provide assurance on the intemnal control over financial reporting.

A description of the responsibility of management for establishing and maintaining the internal control
over financial reporting and the objectives of and inherent limitations in such control is set forth in our
independent auditor's report on internal control over financial reporting and on compliance dated
March 1, 2013, and should be read in conjunction with this report.

Our consideration of the internal control over financial reporting would not necessarily disclose all
matters in the internal control over financial reporting that might be material weaknesses. A material
weakness is a significant deficiency, or combination of significant deficiencies, in which the design or
operation of one or more of the internal control components does not reduce to a relatively low level
the risk that misstatements in amounts that would be material in relation to the financial statements
being audited may occur and not be prevented or detected within a timely period by employees in the
normal course of performing their assigned functions. We noted no matters involving the internal
control over financial reporting that we consider to be material weaknesses.



Section 1773.33 requires comments on specific aspects of the internal controf over {inancial reporting,
compliance with specific RUS loan and security instrument provisions, and other additional matiers.
We have grouped our comments accordingly. In addition to obtaining reasonable assurance about
whether the financial statements are free from material misstatements, at your request, we performed
tests of specific aspects of the internal conirol over financial reporting, of compliance with specific
RUS loan and security instrument provisions, and of additional matters. The specific aspects of the
intemal control over financial reporting, compliance with specific RUS loan and security instrument
provisions, and additional malters tested include, among other things, the accounting procedures and
records, materials control, compliance with specific RUS loan and security instrument provisions set
forth in 7 CFR 1773.33 (e)(2), and rclated party transactions and investments. In addition, our audits
of the financial statements also included the procedures specified in 7 CFR 1773.38 - 45. Ouwr
objective was not to provide an opinion on these specific aspects of the internal control over financial
repoiting, compliance with specific RUS loan and security instrument provisions, or additional
matters, and accordingly, we express no opinion thereon.

No reports other than our independent auditor’s report and our independent auditor’s report on internal
control over financial reporting and on compliance, ail dated March 1, 2013, or summary of
recommendations related to our audits have been furnished to management.

Our comments on specific aspects of the internal control over financial reporting, compliance with
specific RUS loan and security instrument provisions, and other additional matters as required by 7

CFR 1775.33 are presented below.

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL OVER
FINANCIAL REPORTING

We noted no matters regarding Oregon Tclephone Corporation’s inlernal control over financial
reporting and its operation that we consider to be a material weakness as previously defined with

respect to:
# The accounting procedures and records;

* The process for accumulating and recording labor, material, and overhead costs, and the
distribution of these costs to construction, retirement, and maintenance or other expense accounts:

and

# The materials control,



COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND SECURITY INSTRUMENT
PROVISIONS

Management’s responsibility for compliance with laws, regulations, contracts, and grants is sct forth in
our independent auditor’s report on internal control over financial reporting and on compliance dated
March 1, 2013, and should be read in conjunction with this report. At your request, we have
performed the procedures enumerated below with respect to compliance with certain provisions of
laws, regulations, contracts, and grants. The procedures we performed are summarized as follows:

* Procedure performed wilh respect {o the requirement to maintain all funds in institutions whose
accounts are insured by an Agency of the Federal government:

1s Obtained information from financial institutions with which Oregon Telephone Corporation
maintains funds that indicated that the institutions are insured by an agency of the Federal

government.

* Procedures performed with respect to the requirement for a borrower to obtain written approval of
the mortgagee to enter into any contract for the operation or maintenance of property, for the use of
mortgaged property by others, or for services pertaining to toll traffic, operator assistance, or
switching for the years ended December 31, 2012 and 2011, of Oregon Telephone Corporation.

1. Obtained and read a borrower-prepared schedule of new written contracts, agreements or leases
entered into during the years between the borrower and an affiliate as defined in §1773.33

(eX2)(D).

2. Reviewed Board of Director minutes to ascertain whether bouard-approved written contracts are
included in the borrower-prepared schedule.

3. Noted the existence of written RUS approval of each contract listed by the borrower.
Procedure performed with respect to the requirement to submit RUS Form 479 to the RUS:
4. Agreed amounts reported in Form 479 1o Oregoen Telephone Corporation’s records.

The results of our tests indicate that, with respect to the items tested, Oregon Telephone Corporation
complied, except as noted below, in all material respects, with the specific RUS loan and security
instrument provisions referred to below. The specific provisions tested, as well as any exceptions
noted, include the requircments that:

* The borrower maintains all funds in institutions whoese accounts are insured by an agency of the
Federal government. The Company does, however, have funds in excess of insured amounts
deposited in those accounts.



*  The borrower has obtained written approval of the RUS to enter into any contract, agreement or
lease with an affiliate as defined in §1773.33 (e)(2)(i); and

+ The borrower has submitted its Form 479 to the RUS and the Form 479, Financial and Statistical
Report, as of December 31, 2011, represented by the borrower as having been submitted 1o RUS, is
in agreement with the Oregon Telephone Corporation’s audited records in all material respects.
Form 479 for 2012 was not completed as of our report date.

COMMENTS ON OTHER ADDITIONAL MATTERS

In connection with our audits of the financial statements of Oregon Telephone Corporation, nothing
came {o our attention that caused us to believe that Oregon Telephone Corporation failed to comply

with respect to:

1. The reconciliation of continuing property records to the controlling general ledger plant accounts
addressed at 7 CFR 1773.33 (¢)(1);

*

*

The clearing of the construction accounts and the accrual of depreciation on completed
construction addressed at 7 CFR 1773.33 {c)(2);

The retirement of plant addressed at 7 CFR 1773.33 (¢)(3) and (4);

The approval of the sale, lease or transfer of capital assets and disposition of proceeds for
the sale or lease of plant, material, or scrap addressed at 7 CFR 1773.33 (c)(5);

The disclosure of material related party transactions, in accordance with Statement of
Financial Accounting Standards No. 57, Related Party Transactions, for the years ended
December 31, 2012 and 2011, in the financial statements referenced in the {irst paragraph

of this report addressed at 7 CFR 1773.33 (e); and

The detailed schedule of investments.

Our audits were made for the purpose of forming an opinion on the basic financial statements taken as
a whole. The detailed schedule of investments required by 7 CFR 1773.33 (i), and provided below, is
presented for purposes of additional analysis and is not a required part of the basic financial
statements. This information has been subjected to the auditing procedures applied in our audits of the
basic financial statements and, in our opinion, is fairly stated in all material respects in relation to the

basic financial statements taken as a whole.



Prior
% Original Advances Current Accumulated Ending
Investinent Owned Investment (Dividends) Earmnings _ Earnings Investment

North State Telephone

Company 95.29% $1,226,519 $(365,677) $358,393 $2,837,464 $4,056,699

MD Communications, LLC  100% 10,489 {36,000) (5,209) (30,720)

Western Independent 298

Networks, Inc. shares 51.658 22.500 0 0 74,158
$1.288,666  $(343,177) $322.393 _$2.832.255 _§$4.100.137

This report is intended solely for the information and use of the board of directors, management, and
the RUS and supplemental lenders and is not intended to be and should not be used by anyone other
than these specified parties. However, this report is a matter of public record and its distribution is not

[imited.

Z(Ibgguwv(}), £40

Brigham City, Utah 84302
March 1, 2013



3026
Terrestrial Backhau! Certification

Study Area Code 533336

Study Area Name Oregon Telephone Corporation-MTE
Program Year 2014

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact E-Mail Address dkluser@ortelco.net

54.313(g) Areas with no terrestrial backhaul
Alt Oregon Telephone Carporation-MTE exchanges, with the exception of Juntura have
terrestrial backhaul. The satellite backhaul! for Juntura supports 3 minimum service level of
128kdown/128kup. Sateliite backhaul is being used because the cost to obtain commercial
backhaul is cost prohibitive. Oregon Telephone Corporation-MTE continues to seek
economically sound solutions to address this exchange for both terrestrial backhauf and in
meeting minimum service speed leveis.



